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App Privacy Policy

Introduction to this App Privacy Policy
The Bystronic Tablet Control App («App») is owned and operated by Bystronic Laser AG, CH-3362 Niederönz, 
Switzerland («Bystronic»). At Bystronic, we recognize the importance of privacy to you and are firmly committed 
to protecting your privacy when you use the App. As a result, we have instituted this privacy policy («Privacy 
Policy»). Bystronic is providing this Privacy Policy to explain how we collect, use, disclose and protect the Personal 
Information in connection with the App. This Privacy Policy applies only to the use and collection of data collected 
by the App and does not apply to any other data collected by us online or offline, i.e. through the bending machine. 
Please read the additional terms that may apply in this respect.

As used in this Privacy Policy, «we», «our» and «us» means Bystronic and our affiliates. 

The meaning of Personal Information
«Personal Information» has the same meaning as personal data. Personal data is defined in data privacy laws 
applicable in your country. It includes any information relating to an identified or identifiable natural person. 
This means any individual who can be identified directly or indirectly by reference to an identifier such as name, 
identification number, location data, online identifiers (for example, IP addresses – if they can be used to identify 
you) or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social 
identity of that natural person.  

Put simply, this includes data which either by itself or with other data held by us or available to us, can be used 
to identify you.  

The categories of Personal Information we may collect 
In general, you may use the App while remaining anonymous by not providing any Personal Information. However, 
in order to use the App and connect the App to the machine, you must connect the App with the bending 
machine via scanning the bending machine code through the camera of your mobile device. This will generally 
not identify you as long as you simply take a picture of the machine code and not yourself. 

The purposes for which we use and process Personal Information 
We use and otherwise process Personal Information only for connecting your mobile device to the bending 
machine. The App serves as a remote control only to run the bending machine, no further data is collected via 
the App. 
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Disclosure of your Personal Information to third parties 
No Personal Information is disclosed to third parties.

Your rights under data privacy laws
You have various rights under data privacy laws in your country.  These may include (as relevant):  the right 
to request access to the Personal Data we hold about you; the right to rectification including to require us to 
correct inaccurate Personal Data; the right to request restriction of processing concerning you or to object to 
processing of your Personal Data, the right to request the erasure of your Personal Data where it is no longer 
necessary for us to retain it; the right to data portability including to obtain Personal Data in a commonly used 
machine readable format in certain circumstances such as where our processing of it is based on a consent; the 
right object to automated decision making including profiling (if any) that has a legal or significant effect on 
you as an individual; and the right to withdraw your consent to any processing for which you have previously 
given that consent.  Please be aware that some of these rights will only become relevant when changes to data 
privacy laws come into force in May 2018.  

Contact Details
If you wish to exercise your data privacy related rights against us please e-mail disclaimer@bystronic.com
Be sure to include your email address and telephone number with your correspondence. 
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